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ABSTRAK

Penelitian ini bertujuan mengevaluasi dan memperbaiki pengelolaan proses memastikan pelayanan
berkelanjutan TI (DS4) di Udinus saat ini. Penelitian menggunakan Framework COBIT 4.1 sebagai acuan
penelitian. Pengumpulan data berasal dari studi dokumen, kuisioner dan wawancara. Analisis data dilakukan
secara trianggulasi. Berdasarkan perhitungan maturity level, Udinus berada pada level 2 yakni Repeatable
but Intuitive. Pada level tersebut praktek pelayanan berkalanjutan telah bermunculan hanya tingkat
kesalahan masih tinggi karena belum dilakukan secara berkelanjutan dan tidak ada dokumen prosedur.
Maturity level Udinus ditingkatkan dari kondisi saat ini (As Is) pada level 2, menjadi kondisi yang diharapkan
(To Be) pada level 3 dengan memanfatkan 6 atribut maturity level. Sedangkan untuk perbaikan pengelolaan
proses memastikan pelayanan berkelanjutan (DS4) di Udinus didasarkan pada Control Objective (CO). 
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ABSTRACT

This study aims to evaluate and improve the management of IT processes ensure continuous service (DS4)
in Udinus today. Research using COBIT Framework 4.1 as a reference study. Collection of data derived from
the study of documents, questionnaires and interviews. Data analysis was performed by triangulation. Based
on the calculation of maturity level, at the level of 2 Udinus the Repeatable but Intuitive. At the level of care
practices have emerged only berkalanjutan error rate is still high because they have not done in a sustainable
manner and there is no procedure documents. Udinus maturity level improved from its current state (As Is) at
level 2, a condition that is expected (To Be) at level 3 with 6 attributes tapped maturity level. As for the
improved management processes ensure continuous service (DS4) in Udinus based on Control Objectives
(CO).
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