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BUSINESS INFORMATION SYSTEM

Sistem informasi bisnis diintegrasikan
dalam satu produk dan dapat disajikan
dalam software packet yang sama.

nowledge management
and
special-purpose
busineas information
systEms

[ H L
Management information
and

decision support systema

# n b

7 i .

r W &

a Enferprise systems
. E- and M—commerce N




Sistem Informasi

erikadevi@dsn.dinus.ac.id

Jenis Sistem Informasi Bisnis

Systems from a functional perspective
» Sales and marketing systems
 Manufacturing and production systems
* Finance and accounting systems

* Human resources systems

Systems from a constituency perspective (memeriksa sistem dalam beragam
tingkatan manajemen dan jenis keputusan yang didukungnya)

* Transaction processing systems
« Management information systems and decision-support systems

« Executive support systems
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Electronic Commerce

Melibatkan setiap transaksi bisnis secara elektronik
antar perusahaan, perusahaan dengan pelanggan,
antar pelanggan, ataupun antara perusahaan dengan
sektor publik.
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Mobile Commerce

The use of mobile, wireless devices to
place orders and conduct business.

M-commerce relies on wireless
communications that managers and
corporations use to place orders and
conduct  business  with  handheld
computers, portable phones, laptop
computers connected to a network, and
other mobile devices.
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Transaction Processing System

Transaksi

Kegiatan pertukaran terkait dengan bisnis, ex. Payment to
employee, sales to customer, payment to supplier

TPS

Kumpulan dari orang, prosedur, software, database, dan
perangkat yang terorganisir, yang digunakan untuk
melakukan dan mendokumentasikan transaksi bisnis.
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Enterprice Resource Planning (ERP)

Merupakan satu set program terpadu yang
mengelola operasi bisnis penting bagi seluruh
multisite, organisasi global.
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MIS and Decision Support System

Memuaskan kebutuhan manajer dan decision maker
menjadi faktor utama dalam mengembangkan sistem

informasi

Decision Support System

(DSS)

e Kumpulan dari orang, e Kumpulan dari orang,
prosedur, software, prosedur, software,
database, dan perangkat database, dan
yang terorganisir, perangkat yang terorganisir,
menyediakan informasi mendukung pengambilan
rutin kepada para manajer keputusan masalah yang
dan decision maker. lebih spesifik

» Fokus pada efisiensi e Fokus pada efektivitas

operasional pembuatan keputusan
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Management Information System

Marketing
management

information

system
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management
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Common
database

TPS

Manufacturing
management
informatian
system

Other
management
information
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Specialized Business Information Systems

Sistem yang dibangun untuk tujuan dan kasus
khusus.

Yang termasuk dalam sistem informasi bisnis khusus
adalah :

 Knowledge management system
* Artificial intelligence

 LExpert system

e Virtual reality



Sistem Informasi

erikadevi@dsn.dinus.ac.id

Organisasi : a collection of people and other resources
established to accomplish a set of goals.

Resources . ENVIRONMENT

Organizational system

» Money
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Organisasi

Tujuan utama dari setiap organisasi adalah Memberikan
nilai kepada stakeholder, pelanggan, pemasok, manajer,
pemegang saham, atau karyawan.

Nilai : mengungkapkan bagaimana organisasi dapat
menambahkan value produk dan layanan mereka

Rantai nilai adalah serangkaian (rantai) dari kegiatan
yang termasuk logistik masuk, gudang dan
penyimpanan, produksi, penyimpanan produk jadi,
logistik keluar, pemasaran dan penjualan, dan layanan
pelanggan
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Decision dimensions
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PROSES PEMENUHAN PESANAN
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Supply Chain

( Lipstream management l

Raw Inbound Warehouse Production
materials lﬂgii‘tiCE and
storage

]

Inbaund Raw material
tracking inventory Process control
systems control systems systems

Outbaund
logistics

-

Distribution planning
systams

Customer service Marketing and sales Finished product

storage

L

Custamer sarvice
tracking and
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Autamated storage and
retrieval systems
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Supply Chain Management

Supply chain : Aliran sumber daya fisik dari pemasok kepada
perusahaan dan selanjutnya kepada pelanggan

Supply chain management (SCM) helps determine what
supplies are required for the value chain, what quantities
are needed to meet customer demand, how the supplies

should be processed (manufactured) into finished goods
and services, and how the shipment of supplies and
products to customers should be scheduled, monitored,
and controlled
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Supply Chain Management

Example :

The client wants to know where the blue socks in size medium
are that he ordered two weeks ago from China.”

Supply chain management (SCM) helps determine what
supplies are required for the value chain, what quantities
are needed to meet customer demand, how the supplies

should be processed (manufactured) into finished goods
and services, and how the shipment of supplies and
products to customers should be scheduled, monitored,
and controlled
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