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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh kesadaran membayar pajak, pengetahuan dan
pemahaman tentang peraturan perpajakan, persepsi tentang efektifitas sistem perpajakan, tingkat
kepercayaan sistem pemerintahan dan hukum terhadap kemauan membayar pajak. Unit sampel adalah 100
orang WPOP di KPP Pratama Semarang Timur.
Teknik analisis digunakan regresi berganda dengan asumsi klasik. Hasil regresi: Y = 0,430X1 + 0,166X2 +
0,178X3 + 0,325X4. Berdasarkan hasil penelitian, disimpulkan: (1) Kesadaran membayar pajak berpengaruh
positif dan signifikan terhadap kemauan membayar pajak; (2) Pengetahuan dan pemahaman tentang
peraturan perpajakan berpengaruh positif dan signifikan terhadap kemauan membayar pajak; (3) Persepsi
tentang efektifitas sistem perpajakan berpengaruh positif dan signifikan terhadap kemauan membayar pajak;
dan (4) Tingkat kepercayaan pada sistem pemerintahan dan hukum berpengaruh positif dan signifikan
terhadap kemauan membayar pajak.
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ABSTRACT

The aims of this research is to analyze the effect of the tax paying awareness, the knowledge and
understanding of tax laws, the perception of the effectiveness of the tax systems, the level of trust on
government and legal system toward the willingness to pay taxes. The object of this research is Tax Servise
Office Pratama East Semarang. Sample unit is individual tax payers in Tax Servise Office Pratama East
Semarang that consist of 100 respondens.
The technique analysis used is multiple regression with classic assumption. The result of regression is: Y =
0,430X1 + 0,166X2 + 0,178X3 + 0,325X4. Based on the result, could be concluded that: (1) the tax paying
awareness positive affect on the willingness to pay taxes; (2) the knowledge and understanding of tax laws
positive affect on the willingness to pay taxes; (3) the perception of the effectiveness of the tax systems
positive affect on the willingness to pay taxes; and (4) the level of trust of government and legal system
positive affect on the willingness to pay taxes;
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