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ABSTRAK

Tujuan dari penelitian ini adalah untuk mengetahui faktor - faktor yang mempengaruhi kepatuhan wajib pajak
membayar pajak membayar pajak bumi dan bangunan di kelurahan Wonotingal. Kelurahan wonotingal
berlokasi di jalan Singgalang. Metode analisis data digunakan untuk menyederhanakan data agar data lebih
mudah diinterpretasikan.
 Metode analisi data yang digunakan adalah dengan (1) uji regresi linier berganda (2) uji validitas dan
reliabilitas (3) uji asumsi klasik (4) uji koefisien determinasi (5) uji hipotesis. Metode pengumpulan data yaitu
kuesioner yang meliputi identitas responden dan data tanggapan responden mengenai variable-variabel
kepatuhan wajib pajak.
Hasil peneltian menunjukkan (1) dari uji simultan pelayanan, pendapatan, penyampaian SPPT, penyuluhan
dan sanksi mempunyai pengaruh yang signifikan, (2) dari uji parsial disimpulkan bahwa pelayanan,
pendapatan berpengaruh secara signifikan tetapi penyampaian SPPT dan sanksi tidak berpengaruh (3)
besarnya pengaruh pelayanan, pendapatan, penyampaian SPPT, serta penyuluhan  dan sanksi menunjukan
pengaruh sebesar 94,9%.
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ABSTRACT

The objective of this research is to find out the factors affecting taxpayers' compliance in paying the land and
buildings tax in Wonotingal District. It is located in Singgalang street. The methodology of analyzing data is
used to simplify the data so that it was easier to be interpreted.
The methodology of analyzing data that  used are (1) Multiple linear regression test, (2) Validity and reliability
test, (3) Classical assumption test, (4) Coefficient of determination  test, and (5) Hypothesis test the collecting
data method  used is questionaire  included the identity of respondents and the data of the respondents 
response regarding taxpayers' compliance variables.
The results of this study indicate that (1) From silmultaneous test, services, incomes, Notification of Tax Due
Delivery, counseling and penalties have a significant influence, (2) From partial test concluded that services,
income have a significant influence however notification of tax due delivery and penalties does not have
significant influence, (3) the level influence of services, incomes, notification of tax due delivery, counseling
and penalties show by 94,9%.
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