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ABSTRAK

Hasil survei awal di RSUD dr.H Soewondo Kendal, terdapat 2 dari 5 pasien rawat inap yang lama dirawatnya
panjang sampai sekitar satu bulan, hal ini menyebabkan masalah bagi rumah sakit karena menanggung
biaya yang melebih kuota rawat inap yang diberikan oleh BPJS . Pasien tersebut menderita penyakit
degeneratif seperti Stroke, dan Diabetes Mellitus.Tujuan penelitian ini adalah mengetahui mekanisme pola
rujukan Readmisi klaim BPJS di rawat inap RSUD dr.H Soewondo Kendal Tahun 2015.

Metode penelitian dilakukan secara observasi dan wawancara dengan menggunakan pendekatan cross
sectional. Obyek penelitian adalah mekanisme pola rujukan Readmisi dengan klaim BPJS di rawat inap
RSUD dr.H Soewondo Kendal. Dengan menggunakan instrumen penelitian yaitu pedoman wawancara dan
pedoman observasi.

Hasil penelitian menunjukkan bahwa Alur Readmisi Pasien datang langsung masuk UGD, waktu verifikasi
muncul warning pada saat pembuatan Surat Elegabilitas Peserta, lihat DRMnya setelah itu konfirmasi ke tim
INA-CBGAE™S dan menghubungi dokter. Jenis penyakit degeneratif di RSUD dr.H Soewondo Kendal
Readmisi adalah Diabetes mellitus dan Stroke yang mempunyai posisi tertinggi dalam lama perawatan.
Persyaratan Rujukan Readmisi Seharusnya membawa surat rujukan . Proses klaim BPJS Rujukan Readmisi
Klaim ditagihkan per bulan, proses klaim Readmisi tidak ada yang dibedakan. Saran yang di berikan adalah
di RSUD dr. H Soewondo Kendal harus membuat protap yang mengatur tentang alur rujukan Readmisi.
Persyaratan rujukan Readmisi juga dibuatkan protap agar jika ada pasien yang mempunyai kasus seperti ini
mudah dalam menanganinya. RSUD dr.H Soewondo Kendal juga harus membuat protap tentang mekanisme
klaim Readmisi
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ABSTRACT

ABSTRACT

Survey results in RSUD dr.H Soewondo Kendal, there were 2 from 5 patients hospitalized for inpatient with
length of stay until one month. This caused problems to the hospital because the cost more than the quota
that given by BPJS. The patient suffering from degenerative diseases such as stroke and diabetes mellitus.
The purpose of this research was to know the mechanism of a pattern of claim readmis ireferral in RSUD
dr.H Soewondo Kendal.

Research methodology was observation and interview by adopting cross sectional. An object was the
mechanism of readmisi referral pattern in RSUD dr.H Soewondo Kendal .The research instruments were
interview guidelines and observation.

The research result showed that a groove readmisi the patient came go straight the emergency room after
that recorded in TPPRI, The time of verification appear on the warning letters elegabilitas participants that the
patient still treated in-patients, See documents medical record after that confirmation to the team
INA-CBGAE™S and contacted the doctor, After that outpatient claims and inpatient billed. A kind of
degenerative diseases in RSUD dr.H Soewondo Kendal in a pattern referral readmisi is diabetes mellitus
and stroke have the highest position in old care. Referral readmisi requirements should be brought the letter
first. The process of claims bpjs referral readmisi billed claims per month, Outpatient claims and inpatient
billed, Claims readmisi same as process claims other diseases there is no distinguished. Suggestion in give it
is in RSUD dr.H Soewondo kendal have to make procedure which regulates the flow of referral Readmisi.
The requirements Readmisi referral procedure also there have been built so that residents patients who have
cases like this easy in handle it. RSUD dr.H Soewondo kendal also have to make procedure about the
mechanism for claims Readmisi.
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