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ABSTRAK

TINJAUAN KELENGKAPAN DATA KUANTITATIF DAN KUALITATIF DOKUMEN REKAM MEDIS PASIEN
BPJS KASUS SECTIO CAESARIA PERIODE TRIWULAN IV TAHUN 2014 DI RSUD KOTA SEMARANG
KelengkapanDRM sangat penting sebagai penilaian mutu pelayanan juga  sebagai sumber data klaim dalam
INA-CBGs. Untuk menilai kelengkapan dokumen rekam medis digunakan cara review kuantitatif, kualitatif,
ketepatan kode dan kesesuaian kode dengan grouper INA CBGs. Berdasarkan survey awal pada 10
dokumen didapatkan hasil autentikasi sebanyak 100 % lengkap, pencatatan 40% tidaklengkap, pelaporan 30
% tidak lengkap, kualitatif 20% ketidaksesuaian pada pencatatan diagnosa.
Jenis penelitian yang digunakan adalah deskriptif dengan metode observasi. Populasi sebanyak 260 DRM,
dengan rumus Slovin didapatkan 71 DRM.
Berdasarkan hasil penelitian terhadap 71 sampel didapatkan hasil dari review kuantitatif pada identifikasi 65
dokumen lengkap (92%), pelaporan 39 dokumen lengkap (55%), pencatatan 57 dokumen baik (80%),
autentikasi 62 dokumen lengkap (87%), kelengkapan dan review kualitatif 51 dokumen lengkap (72%),
kesesuaian kode ICD dengan INA CBGs 47 dokumen sesuai (66%).
Disarankan untuk melakukan sosialisasi lebih lanjut kepada petugas medis dan non medis agar pengisian
dokumen rekam medis rawat inap menjadi lebih lengkap.
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ABSTRACT

QUANTITATIVE AND QUALITATIVE REVIEW ON MEDICAL RECORD DOCUMENT COMPLETENESS OF
BPJS PATIENT WITH SECTIO CAESARIA CASES IN THE FOURTH QUARTER IN 2014 IN SEMARANG
REGIONAL HOSPITAL
DRM Completeness is very importantas an assessment of the quality of services as well as data source for
claims in INA-CBG's. To assess the completeness of medical record documents, the assessment applied
review of quantitative, qualitative, accuracy and suitability code with code grouper INA-CBG's. Based on the
initial survey, it obtained 10 document with the result of authentication as much as 100% complete, 40%
incomplete record-keeping, reporting 30% incomplete, qualitative 20% discrepancy in recording diagnoses.
The aim of this study was to determine the completeness of quantitative and qualitative data on inpatient
medical records document of BPJS patient with Section Caesaria cases.
This type of research is descriptive with observation method. The population are 260 DRM of hospitalized
BPJS patients with Sectio Caesaria cases. The samples are calculated by using the Slovin formula, and it
obtained that the samples are 71 DRM of hospitalized BPJS patients with Sectio Caesaria cases.
Based on the results study of 71 samples obtained from a review of quantitative results in the identification of
65 complete documents (92%), reporting 39 complete documents (55%), recording 57 good documents
(80%), authentication 62 complete documents (87%), completeness and qualitative review on the
completeness and consistency of diagnosis is 59 complete documents (83%), the consistency of recording of
diagnoses 59 complete documents (83%), recording things that are done when treatment 71 full document
(100%), the existence of informed consent 71 complete document (100%), method or practice of recording 56
document good (79%), things that could potentially cause damages 71 full document (100%), the accuracy of
the code diagnoses with ICD 71 document is accurate (100%), the suitability of ICD INACBG's 47 documents
in accordance (66%).
It is suggested to further disseminate the medical and non medical personnel so that the inpatient medical
records document filling become more complete.
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