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ABSTRAK

Standar APK 3.2, APK 3.2.1, dan APK 3.3 menitikberatkan pada resume pasien pulang dan resume pasien
rawat jalan. Dari 10 dokumen rekam medis kasus bedah dan non bedah, terdapat 2 resume pasien pulang
tidak lengkap pada kasus bedah dan 2 resume pada kasus non bedah. Dari 10 dokumen rekam medis pada
kasus bedah dan kasus non bedah terdapat 40% resume pasien pulang tidak lengkap. Selain itu untuk
resume pasien rawat jalan tidak dijalankan sesuai dengan salah satu standar APK. Penelitian ini bertujuan
untuk mengetahui kesiapan akreditasi KARS 2012 berdasarkan standar APK 3.2, APK 3.2.1, dan APK 3.3.
Penelitian ini adalah penelitian deskriptif dengan pendekatan studi kasus. Pengumpulan data melalui metode
observasi terhadap kebijakan, pelaksanaan Standar Operasional Prosedur, dan 98 lembar resume pasien
pulang, serta wawancara kepada tim APK dan kepala bangsal keperawatan sejumlah 5 petugas.Hasil
penelitian menunjukkan terdapat 17 kebijakan dan 17 Standar Operasional Prosedur yang mendukung
standar, namun masih terdapat posedur yang tidak dijalankan oleh petugas. Upaya akreditasi KARS 2012,
rumah sakit menyiapkan pembuatan Standar Operasional Prosedur, pembuatan kebijakan dan sosialisasi.
Hasil observasi lembar resume APK 3.2 yaitu salinan resume pasien pulang diberikan kepada praktisi
perujuk 0%, salinan resume pasien pulang diberikan kepada pasien 0% dan kapan resume pasien pulang
dilengkapi dan dimasukkan ke rekam medis pasien 0%.

Hasil observasi resume APK 3.2.1 yaitu resume pasien pulang berisi prosedure diagnostik dan terapetik yang
telah dilakukan 67,3% dan resume pasien pulang berisi keadaan/ status pasien pada saat pulang 0%. Hasil
observasi resume APK 3.3 yaitu 0% belum semuanya tercapai. Pada standar APK 3.2 masih ada 3 elemen
yang belum tercapai. Pada standar APK 3.2.1 masih ada 2 elemen yang belum tercapai. Pada standar APK
3.3 ada 5 elemen tidak tercapai karena resume rawat jalan tidak dilaksanakan. Standar APK 3.2 prosentase
44,4% (1 elemen tercapai), standar APK 3.2.1 prosentase 72,2% (2 elemen tercapai), dan standar APK 3.3
prosentase 33,3% (tidak ada yang tercapai).

Kesiapan akreditasi KARS 2012 pada standar APK 3.2, APK 3.2.1 dan APK 3.3 dengan cara melengkapi
kebijakan, monitoring dan evaluasi pelaksanaan Standar Operasional Prosedur serta sosialisasi kepada
dokter terkait pentingnya kelengkapan resume.
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ABSTRACT

Standard of APK 3.2, APK 3.2.1, and APK 3.3 focused on patients discharge and resume of outpatients. Of
the 10 medical records document surgical case and non surgical cases, there were two resume of patient
discharge that incomplete in the case of surgery and 2 resume that incomplete in the case of non-surgical. Of
the 10 medical record documents in the case of surgical and non-surgical cases found 40% of incomplete
resume. Outpatient resume did not run according to standard of APK. This study aimed to determine the
readiness of accreditation KARS 2012 based on standard of APK 3.2, APK 3.2.1, and APK 3.3.

This was descriptive research and case study approach. The collection of data through observation of the
policy, the implementation of Standard Operating Procedures, and 98 resume of patient discharge, also
interviews with APK team and 5 chief of nursing ward.The results showed that 17 policies and 17 Standard
Operating Procedure that supports the standard, but there were prosedur that did not run by officers. Efforts
accreditation KARS 2012, hospital set up manufacture of Standard Operating Procedures, policy making and
socialization. The results of observation of resume APK 3.2 showed that a copy of resume was given to
referral practitioner 0%, a copy of the resume that given to patients 0% and when the resume completed and
submitted to the medical records of patients 0%.

Results observation of resume APK 3.2.1 that resume of patient discharge contains diagnostic and
therapeutic procedures that have been performed 67.3% and resume of patient discharge contain a state /
status of patient 0%. Results observation of resume APK 3.3 showed that 0% did not achieve. In the APK
standard 3.2 there were 3 elements that have not been reached. In 3.2.1 APK standards still exist two
elements that have not been reached. In the APK standard 3.3 showed 5 elements did not achieved due to
resume of outpatient care was not exercised In the APK standard 3.3 showed 5 elements did not achieved
due to resume of outpatient care did not exercised. Standard APK 3.2 have percentage 44.4% (1 element
was reached), the standard 3.2.1 APK have percentage 72.2% (second element were reached), and the
standard of APK 3.3 have percentage 33.3% (nothing was achieved).

Readiness accreditation KARS 2012 at standard of APK 3.2, APK 3.2.1 and APK 3.3 by completing the
policy, monitoring and evaluation the implementation of Standard Operating Procedures and disseminate to
physicians about the importance of completeness resume.
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