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ABSTRAK

RSUD dr. M. Ashari Pemalang adalah rumah sakit tipe C dimana salah satu fungsi Unit Rekam Medis
melayani pelepasan informasi medis pasien untuk keperluan visum et repertum dalam pembuktian di
pengadilan. Pelayanan pelepasan informasi medis pasien diatur dalam SOP (445/484/2005/Revll) namun
untuk keperluan visum et repertum belum ada SOP tertulis secara spesifik padahal dengan adanya SOP
dapat digunakan untuk mengevaluasi mutu pelayanan, tidak menimbulkan kekeliruan dalam pelayanan.
Pengetahuan petugas dan pasien kurang terkait tata cara keperluan visum et repertum.

Jenis penelitian adalah deskriptif dengan metode survei dan pendekatan retrospektif. Populasi adalah data
permintaan visum et repertum pada tahun 2015 berdasarkan observasi data.

Hasil penelitian menunjukkan sudah ada Standar Operasional Prosedur pelepasan dokumen. Belum ada
prosedur keperluan visum et repertum. Dari populasi 20 data permintaan visum, sudah dilaksanakan sesuai
pemberitahuan dari koordinator pengolahan data namun tidak sesuai dengan teori. Petugas tidak
mengetahui pangkat anggota kepolisian yang tertera dalam surat permonan visum dan 55% pasien belum
pernah mendapatkan informasi keperluan visum dari bagian unit rekam medis.

Dapat disarankan visum et repertum from perlunya Standar Operasional Prosedur untuk keperluan visum et
repertum, perlu adanya pengawasan untuk mutu pelayanan yang lebih baik, dan perlu adanya
pemberitahuan dalam bentuk selebaran di papan informasi maupun informasi langsung untuk pasien tentang
tata cara pelaksanaan pemintaan visum et repertum

Kata Kunci : Rekam Medis, visum et repertum, Standar Oprasional Prosedur

Kata Kunci . Rekam Medis, visum et repertum, Standar Oprasional Prosedur

Generated by SiAdin Systemsi¢Y2 PSI UDINUS 2016



Repository | Thesis | Diploma of Medical Record - D3 | Faculty of Health Science | DINUS University | 2016

REVIEW IMPLEMENTATION THE RELEASE OF PATIENT MEDICAL
INFORMATION IN TERMS OF PROCEDURES VISUM ET REPERTUM
BASE ON THEORY OF HEALTH LAW IN REGIONAL PUBLIC
HOSPITAL DR. M. ASHARI PEMALANG YEAR 2016

ISTI MEICAHYA
(Lecturer : Jaka Prasetya, M.Kes)
Diploma of Medical Record - D3, Faculty of Health Science,
DINUS University
www.dinus.ac.id
Email : 422201301314@mhs.dinus.ac.id

ABSTRACT

Dr. M. Ashari Pemalang is a type C hospital where one of the functions of Medical Record Unit serves the
release of patient medical information for the purposes of visum et repertum and evidence during law court.
The release of patient medical information regulated in Standar Operating Procedure (445/484/2005 / Revll)
but for that purposes, there has been no written Standar Operating Procedure specifically about visum et
repertum even though the Standar Operating Procedure can be used to evaluate the quality of service, did
not cause errors in service. Knowledge of officer and patient were less related the ordinances of visum et
repertum.

This type of research was descriptive, method was survey and a retrospective approach. Population were
data of visum et repertum in 2015 based on the observation data.

The results showed the existing of Standard Operational Procedures of document release. There was no
procedures of visum et repertum. Of the population of 20 data, the procedures have been implemented as
the notification from data processing coordinator but it did not in accordance with the theory. The officer did
not know the rank of police officer that stated in a letter visum et repertum and 55% of patients had never
received information about visum et repertum from medical records unit.

It can be suggested the need for Standard Operating Procedure for the visum et repertum, the need for
oversight better quality service, and the need for notification in the form of a flyer on the bulletin board and
direct information to patients about procedure of visum et repertum.
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