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ABSTRAK

Fokus penelitian adalah proses monitoring operasional TI. Pada pengamatan yang telah dilakukan,
ditemukan permasalahan mengenai proses monitoring operasional yang dikelola oleh bidang IPDS yang
menangani kinerja Teknologi Informasi (TI). Penyebabnya adalah kurangnya monitoring secara real time,
sistem pengolahan yang masih eror, dan server down. Berdasarkan permasalahan tersebut maka diperlukan
analisis tata kelola TI terkait proses monitoring operasional TI dalam upaya meningkatkan kinerja pada BPS
Provinsi Jawa Tengah. Tujuan penelitian untuk mengetahui tingkat kapabilitas dan memberikan saran dan
strategi perbaikan terkait proses monitoring operasional TI. Metode yang digunakan dalam mengukur kinerja
tata kelola TI adalah framework COBIT 5 domain DSS01 (Manage Operations) yang bertujuan untuk
memberikan hasil layanan operasional TI seperti yang direncanakan. Dari hasil penelitian berdasarkan
COBIT 5 terkait proses monitoring operasional TI (DSS01) level kapabilitas pada BPS Provinsi Jawa Tengah
saat ini adalah level 1 (Performed) dengan status Largely Achieved sebesar 68,88% atau setara 1,68%. Agar
dapat mencapai level kapabilitas yang diinginkan yaitu level 3 BPS Provinsi Jawa Tengah dapat melakukan
strategi perbaikan secara bertahap dari proses tiap atribut level 1 sampai dengan level 3.
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ABSTRACT

The focus of research is the process of monitoring operation IT. In the observations that have been made,
discovered a problem concerning the operational monitoring process managed by IPDS fields that deal with
the performance of the Information Technology (IT). The reason is the lack of monitoring in real time, which
was an error processing system, and the server is down. Based on the problems it is necessary to analyze
the relevant IT governance IT operational monitoring process in an effort to improve the performance of the
BPS of Province Central Java. The aim of research to determine the level of capability and provide advice
and monitoring process improvement strategies related to IT operations. The method used to measure the
performance of IT governance is framework COBIT 5 domain DSS01 (Manage Operations) which aims to
provide the results of operations of IT services as planned. From the results of research based on COBIT 5
process related operational monitoring IT (DSS01) the level of capability to the BPS of Province Central Java
it is level 1 (Performed) with status Largely Achieved by 68.88% or equal to 1.68%. In order to achieve the
desired level of capability that is level 3 BPS Central Java Province can make strategy a gradual
improvement of the process of each attribute level 1 to level 3
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