
ix

DAFTAR ISI

Halaman judul..........................................................................................................i

Halaman pernyataan keaslian skripsi.......................................................................ii

Halaman pengesahan skripsi....................................................................................iii

Halaman pengesahan kelulusan ujian skripsi..........................................................iv

Motto dan persembahan..........................................................................................v

Abstraksi.................................................................................................................vi

Abstract..................................................................................................................vii

Kata pengantar.......................................................................................................viii

Daftar isi.................................................................................................................ix

Daftar tabel............................................................................................................xii

Daftar gambar........................................................................................................xiii

Daftar lampiran......................................................................................................xiv

BAB I

PENDAHULUAN................................................................................................1

1.1 Latar belakang masalah...............................................................................1

1.2 Rumusan masalah........................................................................................8

1.3 Tujuan penelitian.........................................................................................9

1.4 Manfaat penelitian.......................................................................................9

1.5 Sistematis penulisan....................................................................................10

BAB II

TINJAUAN PUSTAKA.....................................................................................12

2.1 Landasan teori............................................................................................12

2.1.1 Pengertian pemasaran…………….......................................................12

2.1.2  Jasa………………………...................................................................12

2.1.3 Bauran pemasaran jasa..........................................................................14

2.1.3.1 Produk……………………...........................................................15

2.1.3.2 Harga.............................................................................................16

2.1.3.3 Lokasi…………………………………….……………….……..18

2.1.3.4 Promosi…………………………………………………………..20

2.1.3.5 Partisipan…………………………………………………….…..21



x

2.1.3.6 Bukti fisik….………………………………………………….....22

2.1.3.7 Proses………………………………………………………....….23

2.1.4 Keputusan pembelian…………………………………....……...….…..24

2.2 Penelitian terdahulu....................................................................................27

2.3 Kerangka konseptual...................................................................................29

2.4 Hipotesis......................................................................................................31

BAB III

METODE PENELITIAN...................................................................................35

3.1 Variabel Penelitian dan Definisi Operasional..............................................35

3.1.1 Variabel Penelitian.................................................................................35

3.1.2 Definisi operasional................................................................................35

3.2 Populasi dan sampel.....................................................................................37

3.3 Jenis dan Sumber Data................................................................................39

3.3.1 Jenis Data...............................................................................................39

3.3.2 Sumber Data...........................................................................................39

3.4 Metode Pengumpulan Data..........................................................................39

3.4.1 Wawancara…………………………………………………….……….39

3.4.1 Kuesioner................................................................................................40

3.5 Metode Analisis Data..................................................................................40

3.5.1 Metode kualitatif....................................................................................41

3.5.2 Metode kuantitatif..................................................................................42

3.5.2.1 Uji validitas……………………………………………..……….....42

3.5.2.2 Uji reliabilitas……………………………………………................43

3.5.3 Uji Asumsi Klasik……………………………………………...……...44

3.5.3.1 Uji multikolinieritas…………………………………………......…44

3.5.3.2 Uji heterokedastisitas….………………………………………..…45

3.5.3.3 Uji normalitas…………………………………………………...…45

3.5.4 Regresi Linier Berganda..........................................................................46

3.5.5 Uji kelayakan suatu model.......................................................................46

3.5.5.1 Uji statistik F….................................................................................47

3.5.5.2 Uji statistik t......................................................................................48

3.5.5.3 Uji koefisien determinasi (R2)..........................................................49



xi

BAB IV

ANALISIS DATA DAN PEMBAHASAN........................................................50

4.1 Identitas Responden...................................................................................50

4.1.1 Deskripsi responden berdasarkan jenis kelamin...................................50

4.1.2 Deskripsi responden berdasarkan usia .................................................51

4.1.3 Deskripsi responden berdasarkan pekerjaan……......................……...51

4.1.4 Deskripsi hasil penelitian……………………………………………..52

4.2 Tanggapan Responden..............................................................................53

4.3 Analisis Data……….................................................................................61

4.3.1 Uji validitas dan reliabilitas...................................................................61

4.3.3.1 Uji validitas......................................................................................61

4.3.3.2 Uji reliabilitas…………………………………….……....………..63

4.4 Uji asumsi klasik........................................................................................64

4.4.1 Uji normalitas……………………………………………………........64

4.4.2 Uji multikolonieritas.............................................................................65

4.4.3 Uji heteroskedastisitas..........................................................................66

4.5 Uji regresi linier berganda.........................................................................67

4.6 Uji hipotesis………………………………………………..………….…70

4.6.1 Uji F…………………………………………………………...….…..70

4.6.2 Uji t……………………………………………………………....…...71

4.7 Koefisien determinasi……………………………………………...…….74

4.8 Pembahasan...............................................................................................75

BAB V

PENUTUP……………………............................................................................81

5.1 Kesimpulan.................................................................................................81

5.2 Saran...........................................................................................................83

Daftar pustaka

Lampiran



xii

DAFTAR TABEL

Tabel 1.1 Laundry sepatu di Semarang………………............................................3

Tabel 1.2 Jumlah konsumen Glow Shoes Care........................................................4

Tabel 2.1 Penelitian terdahulu…….........................................................................27

Tabel 3.1 Definisi operasional dan pengukuran variabel........................................35

Tabel 4.1 Responden berdasarkan jenis kelamin....................................................50

Tabel 4.2 Responden berdasarkan usia………………….......................................51

Tabel 4.3 Responden berdasarkan pekerjaan……….….........................................51

Tabel 4.4 Tanggapan responden tentang produk....................................................53

Tabel 4.5 Tanggapan responden tentang harga.......................................................54

Tabel 4.6 Tanggapan responden tentang lokasi......................................................55

Tabel 4.7 Tanggapan responden tentang promosi..................................................56

Tabel 4.8 Tanggapan responden tentang partisipan………....................................57

Tabel 4.9 Tanggapan responden tentang bukti fisik...............................................58

Tabel 4.10 Tanggapan responden tentang proses...................................................59

Tabel 4.11 Tanggapan responden tentang keputusan pembelian............................60

Tabel 4.12 Uji validitas...........................................................................................62

Tabel 4.13 Uji reliabilitas........................................................................................63

Tabel 4.14 Uji normalitas………………………………........................................65

Tabel 4.15 Uji multikolinieritas..............................................................................66

Tabel 4.16 Uji regresi linier berganda....................................................................68

Tabel 4.17 Uji F......................................................................................................71

Tabel 4.18 Uji t.......................................................................................................71

Tabel 4.19 Koefisien determinasi...........................................................................74



xiii

DAFTAR GAMBAR

Gambar 2.1 Kerangka konseptual.........................................................................30

Gambar 4.1 Uji normalitas....................................................................................64

Gambar 4.2 Uji heteroskedastisitas.......................................................................67


