
DAFTAR  ISI 

 

Halaman  

Halaman Judul ...............................................................................................................i 

Halaman Pernyataan Keaslian Skripsi ..........................................................................ii 

Halaman Pengesahan Skripsi .......................................................................................iii 

Halaman Pernyataan Kelulusan Skripsi.......................................................................iv 

Motto............................................................................................................................v 

Persembahan................................................................................................................vi 

Abstraksi ......................................................................................................................vii 

Abstract.......................................................................................................................viii 

Kata Pengantar.............................................................................................................ix 

Daftar Isi......................................................................................................................xi 

Daftar Tabel................................................................................................................xiv 

Daftar Gambar ............................................................................................................xv 

Daftar Lampiran ..........................................................................................................xvi 

BAB   I : PENDAHULUAN 

1.1 LatarBelakangMasalah ................................................................1 

1.2 RumusanMasalah .........................................................................6 

1.3 TujuanPenelitian ..........................................................................7 

1.4 ManfaatPenelitian ........................................................................7 

BAB  II : TINJAUAN PUSTAKA 

2.1 TelaahTeori ..................................................................................9 



2.1.1 Komunikasi Organisasi .....................................................9 

2.1.1.1 Proses Komunikasi ................................................................. 10 

2.1.1.2 Fungsi dan Tujuan Komunikasi............................................. 10 

2.1.2 Kepemimpinan ...........................................................................11 

2.1.3 Motivasi Kerja  ...........................................................................12 

2.1.3.1 Fungsi Motivasi ...............................................................14 

2.1.4 Kinerja Karyawan .......................................................................14 

2.2 Penelitian Terdahulu ....................................................................16 

2.3 Kerangka Konseptual ...................................................................22 

2.4 Hipotesis ......................................................................................22 

BAB III : METODE PENELITIAN 

3.1 Variabel Penelitiandan Definisi Operasional ...............................26 

3.2 Penentuan Populasidan Sampel ...................................................28 

3.2.2 Teknik Pengambilan Sampel..................................................... 29 

3.3 Jenis dan Sumber Data ....................................................................29 

3.3.1 Metode Pengumpulan Data .................................................................. 29 

3.4 Metode Analisis Data ......................................................................30 

3.4.1 Analisis Kuantitatif ..........................................................30 

3.4.2 Analisis Deskriptif............................................................31 

3.4.3 Uji Validitas......................................................................32 

3.4.4 Uji Reliabilitas..................................................................33 

3.4.5 Uji Asumsi klasik.............................................................33 

3.4.6 Pengertian Uji Hipotesis...................................................35 

BAB IV : HASIL DAN PEMBAHASAN 



4.1 Gambaran Umum Obyek Penelitian .............................................38 

4.2 Hasil Penelitian.............................................................................40 

4.2.1 Karakteristik Responden ..................................................40 

4.3 Analisis Data ................................................................................42 

4.3.1 Analisis Data Kualitatif...................................................42 

4.3.2 Uji Validitas dan Reliabilitas..........................................48 

4.3.3 Regresi Linear Berganda................................................53 

4.4 Pembahasan..................................................................................57 

BAB V : PENUTUP 

5.1 Kesimpulan ..................................................................................62 

5.2 Saran ............................................................................................63 

Daftar Pustaka 

Daftar Lampiran 

 

 

 

 

 

 

 

 

 

 



DAFTAR  TABEL 

 

Tabel                                                                                                           Halaman 

 

1.1. Hasil Pra survey..................................................................................................5 

2.1 Penelitian Terdahulu..............................................................................................17 

3.1 Definisi Operasional..............................................................................................27 

4.2  Jenis Kelamin Responden.....................................................................................41 

4.3  Lama Bekerja Responden.....................................................................................41 

4.4  Pendidikan Terakhir Responden...........................................................................42 

4.4  Tanggapan Responden Terhadap Komunikasi Organisasi.....................................43 

4.5 Tanggapan Responden Terhadap Kepemimpinan..................................................44 

4.6  Tanggapan Responden Terhadap Motivasi...........................................................45 

4.7 Tanggapan Responden Terhadap Kinerja Karyawan.............................................47 

4.8   Hasil Uji Validitas...............................................................................................48 

4.9  Hasil Uji Reliabilitas............................................................................................49 

4.10Hasil Uji Kolmogrov-Smirnov.............................................................................51 

4.11Hasil Uji Multikoliniearitas..................................................................................52 

4.12 Hasil Regresi Linear Berganda............................................................................54 

4.13  Hasil Uji F.........................................................................................................56 

4.14 Hasil Uji Koefisien Determinasi.........................................................................57 

 

 



DAFTAR GAMBAR 

 

 

Gambar           Halaman 

 

2.1    Model Penelitian......................................................................................22 

4.1   Struktur Organisasi...................................................................................40 

4.2   Uji Normalitas Scater Plot.......................................................................50 

4.3   Uji Heterokedastisitas...............................................................................53 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



DAFTAR  LAMPIRAN 

 

1. Kuesioner  

2. Hasil Kuesioner 

3. Frequency TabelHasilKuisioner 

4. Tabel R Product Moment 

5. Hasil Uji Validitas dan Uji Reliabilitas 

6. Hasil Uji Regresi Linear Berganda 

 


