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APPENDICES 

 

 Appendix 2.    The Analysis of the Topics of Phatic Communication of an 

     Indonesian Employer and a Wales’ Talk 

 

Turns Speakers Utterances Topics 

1 Eva Yea..hallo, well I’m Eva. What’s 

your name? 

Greeting 

2 Will Will. 

3 Eva Will? 

4 Will Yes. 

5 Eva And where are you come from? 

6 Will Wales. 

7 Eva Wales? 

8 Will You know? 

9 Eva Ya. 

10 Will Where is it? 

11 Eva It is a Britain. 

12 Will Yes. 

13 Eva Ya..ee.. I’m correct. 

14 Will Yes. (laughing) 

15 Eva How long you’ve been here? Duration 

16 Will Aa.. Four years. 

17 Eva Four years? Aa..== out..the.. 

18 Will == Yes. 

19 Eva Directly to EF or…you ever go 

to any..any place? 

Country 
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20 Will Um, I live in many places like 

Spain, America, Australia.. 

 

 

21 Eva Mhm... 

22 Will Aa..many places. 

23 Eva But in Indonesia, directly to 

Semarang or ever to other 

country? 

24 Will Jogja, Bali... 

25 Eva Jogja or Bali? 

26 Will And then to Semarang. 

27 Eva But for teacher, I think.. 

28 Will Ow, teaching in Bangkok.. 

29 Eva Aha... 

30 Will In Thailand.. and Costa Rica 

and Spain. 

31 Eva Wah... 

 Will (laughing) 

32 Eva Which one if you prefer? 

33 Will == Which country? 

34 Eva == Which country you prefer… 

35 Will Ow, I don’t if all very different 

ya.. Seem good things in every 

country. 

36 Eva Mhm... 

37 Will Um, for I like Indonesia. 

38 Eva Yea... 

 Will (make a sound) 

39 Eva Good for me... 
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40 Will Yeah. 

 Eva and 

Will 

( both laughing) 

41 Eva Aa.. And aa.. where you stay in 

Semarang? 

Domicile 

42 Will Srondol. 

43 Eva Srondol? 

44 Will == You know? 

45 Eva == With… Yea, I know. 

46 Will Where == do you live? 

47 Eva == If aa..if yea I in Mataram. 

48 Will Okay. 

49 Eva It’s around five minutes from 

here. 

50 Will Okay. Srondol is about twenty 

minutes. 

51 Eva Ya. 

52 Will It’s cooler aa in == Srondol. Opinion 

 53 Eva == Ya. 

54 Will Nice. 

55 Eva Is it nice? 

56 Will Yes! 

57 Eva Nice... 

58 Will Quite. 

59 Eva Ow quite. == Aa… 

60 Will == Yea… 

61 Eva you like.. you like the quite 

more? 
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62 Will Yes, because it’s too busy in 

town.. 

63 Eva Aa... 

64 Will Around is here, it is too busy, 

too hot.. 

65 Eva Mhm... 

66 Will So where I live is very quite and 

not many houses. So it’s I like to 

sit in my garden and relax 

 

67 Eva Aa.. You stay.. Are you aa stay 

there alone or with your == 

friend here? 

Partner 

68 Will == With my girlfriend 

69 Eva Ow, with your girlfriend. 

70 Will She’s from Wales too. 

71 Eva Aa.. Ow, how when will you 

plan to back to Wales? 

 

Planning 

72 Will I’m going for visit next year. 

73 Eva Next year? 

74 Will Yea.. I was only.. I was only 

gonna stay in Indonesia one 

year. 

 

75 Eva Aha.. 

76 Will But now four. == Am.. 

77 Eva == What the cause? 

78 Will What? 

79 Eva What cause is it? 

 

80 Will Is it..aa.. I don’t know. 
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 Eva and 

Will 

(Both laughing harder) 

81 Will == Because..because.. Country 

 

 

82 Eva == You say.. you say you love 

Indonesia. 

83 Will Yea yea it’s not a place just to.. 

it’s it’s a quite easy life.. 

84 Eva Aa.. 

 

85 Will Sometimes. 

86 Eva Aha aha.. 

87 Will So, yea. I’d I’d home in Europe 

at the moment.. the weather is 

bad, aa.. financial.. 

88 Eva Ya. 

89 Will Is bad aa.. So… 

90 Eva == Better you stay here. 

 

Comparison 

91 Will == Better to stay here, nice and 

warm... 

 

92 Eva The economic is growing… 

93 Will Yes..yes. The economic situation 

in Europe is very bad ya.. 

94 Eva Ya. I have a customer aa.. He 

lives in London… 

 

Customer 

95 Will Ya. 

 

96 Eva  Ya. Aa… 

 

97 Will Customer? 
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98 Eva Ya. I have a customer. 

99 Will Are you in business? 

 

Business 

 

100 Eva Ya. 

101 Will What business? 

 

102 Eva Aa.. It’s so freight forwarding 

103 Will What? 

104 Eva Aa freight forwarding. 

 

105 Will Aa… Right. Okay. 

106 Eva Ya. You know it? 

107 Will Yea yea… 

108 Eva Ya. == My customer…  

 

Customer 

109 Will == Maybe I… Maybe you can 

help me to find some 

something… 

Asking a wish 

110 Eva Yeaaa… 

 

111 Will Yes? 

112 Eva Yes. I get aa… I get a job. 

 

 Eva and 

Will 

(Both laughing) 

113 
Will 

Oh… This come yet. 

114 Eva Yea yea yea. 

115 Will Okay. Yeah. 
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116 Eva Uhum. Aa…and he we aa looks 

for the furniture. 

Business 

 

117 Will In Jepara ya? 

118 Eva No, in Semarang here. 

119 Will Oh, in Semarang? 

120 Eva Ya. 

121 Will Don’t you feel furniture people 

in Jepara ya? 

122 Eva It’s aa…Yeah. Jepara also, 

Semarang and also Solo… 

123 Will How’s business? Good or… 

124 Eva == No.. 

125 Will == So-so… 

126 Eva No, because the his ee his aa 

warehouse… 

Customer 

127 Will Ya. 

128 Eva His aa the other house he has at 

the Europe and Europe is 

dropping, it’s also caused by  

the… 

 

129 Will Yea. 

130 Eva The economic. 

131 Will Where the Europe? 

132 Eva Aa London. 

 

133 Will Oh, yes, sorry ya. 

134 Eva Yeah. I ever told you before. 

 

135 Will Yeah. I know. 
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136 Eva == But it’s for aa… Business 

 137 Will == It’s for… 

 

138 Eva It’s a for aa Southampton port 

or == felixtowe port. 

139 Will == I’ve also lived in 

Southampton. 

Domicile 

140 Eva Aha.. Is it nice? 

141 Will It’s okay. 

142 Eva Ow. 

 Will (laughing) 

143 Eva And he also aa ever go to East. 

Um, for Europe is near yea 

between French and == also 

Germany… 

Customer 

144 Will == Yea yea… Europe is very 

close to other ya.. 

Comparison 

145 Eva It’s different like in Indonesia 

when we go to other country aa 

it’s so be two or three hours… 

 

146 Will Yes, far away ya. In Europe you 

get to many countries it’s 

very...quickly. 

147 Eva Mhm mhm… 

 Eva and 

Will 

(Both laughing) 

148 Eva So, how lo.. how is it the the 

work here, with the children, 

you teach for aa senior or… 

Occupatiom 

 

149 Will Oh, children, teenagers… 

college students… some old 

people, many many different. So, 
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we usually teach yea all every 

different type of person. That’s 

all many day. 

 

150 Eva Mhm. 

151 Will I have to teach now. (pointing to 

a class) 

 

Closing the talk 

152 Eva Oh, okay okay okay. It’s okay. 

Thank you for aa your 

conversation… 

 

153 Will Okay. 

 

154 Eva Thank you for the information. 

 

155 Will Okay. 

156 Eva Thank you aa have a nice day 

and aa good.. aa have a good 

work.   

157 Will Okay. == Thank you. 

 

158 Eva == Thank you.  

 

159 Will Okay 

 

 


