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The Hospital’s Information System have the benefit for the sake of 
hospital activity, one of them is to increase quality of sis service. Information 
system for the service of among other things in cashier shares take care of the 
lodging that is information system of invoice of patient expense take care of to 
lodge. Research target is to know the device of information system of invoice of 
patient expense take care of to lodge being based on computer in RSUD 
Tugurejo Semarang. 

Research Type qualitative, research by observasional with the approach 
of cross sectional. Obyek of Research is Information System of expense invoice 
take care of to lodge, the subyek of research is all party got mixed up with a 
system. Appliance used by a guidance interview and observation guidance. Data 
obtained to be processed by content analysis and descriptive.  

Result of research obtained, information system of expense Invoice take 
care of to lodge in this time is an network depict the path from system, relate to 
the other; dissimilar function at hospital. Information yielded by a system is not 
only required by finance management but also required by a related/relevant 
other; dissimilar management. Process the information executed by Worker 
TPPRI, treatment, medical service, medical supporter and cashier. Observation 
database from form, note and report. Related/Relevant fungtions that are cashier, 
supervisor cashier, head of finance and director. Then made device of 
information system of expense invoice take care of to lodge to base on the 
computer.  

Suggested a system device proposed can be exploited, improvement and 
development of quality of human resource and also health service of hospital  
[through/ passing education and training, computer program of device 
accomodated  with a computer program in hospital. 
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 Sistem informasi rumah sakit mempunyai manfaat untuk kepentingan 
kegiatan rumah sakit, salah satunya untuk meningkatkan mutu pelayanan medik. 
Sistem informasi untuk pelayanan diantaranya di bagian kasir rawat inap yaitu 
sistem informasi tagihan biaya pasien rawat inap. Tujuan penelitian untuk 
mengetahui rancangan sistem informasi tagihan biaya pasien rawat inap yang 
berbasis komputer di RSUD Tugurejo Semarang. 

Jenis penelitian kualitatif, penelitian secara observasional dengan 
pendekatan cross sectional. Obyek penelitian Sistem Informasi tagihan biaya 

rawat inap, subyek penelitian semua pihak terlibat dalam sistem. Alat yang 
digunakan pedoman wawancara dan pedoman observasi. Data yang diperoleh 
diolah secara content analysis dan deskriptif. 

Hasil penelitian diperoleh, sistem informasi tagihan biaya rawat inap saat 
ini adalah suatu rangkaian menggambarkan alur dari sistem, berhubungan 
dengan fungsi lain di rumah sakit. Informasi yang dihasilkan sistem tidak hanya 
dibutuhkan pihak manajemen keuangan tetapi juga dibutuhkan manajemen lain 
yang terkait. Proses informasi dilaksanakan oleh Petugas TPPRI, keperawatan, 
pelayanan medis, penunjang medis dan kasir. Database diobservasi dari formulir, 
catatan dan laporan. Fungi-fungsi terkait yaitu kasir, supervisor kasir, kepala 
keuangan dan direktur. Kemudian dibuat rancangan sistem informasi tagihan 
biaya rawat inap berbasis komputer. 

Disarankan rancangan sistem yang diusulkan dapat dimanfaatkan, 
peningkatan dan pengembangan kualitas sumber daya manusia serta pelayanan 
kesehatan rumah sakit melalui pendidikan dan pelatihan, program komputer 
rancangan disesuaikan program komputer yang sudah ada di rumah sakit. 
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