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ABSTRAK

Ketepatan waktu pengembalian dokumen rekam medis rawat inap ke assembling berpengaruh terhadap
kelancaran proses pelayanan rekam medis. Dikarenakan kurangnya SDM (Sumber Daya Manusia) di unit
rekam medis, sebab di unit rekam medis hanya ada 2 pegawai dan lulusan dari DIll Rekam Medis dan
Informasi Kesehatan. Tujuan dari penelitian ini adalah menganalisis aspek pengendalian tingkat
keterlambatan pengembalian Dokumen Rekam Medis dari Unit Rawat Inap ke assembling di Rumah Sakit
Bhayangkara Semarang.

Metode penelitian dilakukan secara wawancara, observasi, dan chechlist dengan menggunakan pendekatan
crossectional. Sumber data yang diambil berdasarkan buku ekspedisi penerimaan dokumen rekam medis
rawat inap dari unit rawat inap ke assembling dan hasil wawancara dilakukan kepada petugas assembling
yang berkaitan dengan aspek pengendalian tingkat keterlambatan pengembalian dokumen rekam medis
rawat inap ke assembling.

Hasil yang diperoleh dari penelitian ini yaitu prosentase tingkat keterlambatan pengembalian dokumen rekam
medis rawat inap ke assembling secara keseluruhan yaitu sebesar 98,42%, dimana tingkat keterlambatan
yang terjadi adalah tinggi. Tingkat keterlambatan pada masing-masing bangsal terjadi pada bangsal Seruni
yaitu 44,09%. Dan rata-rata lamanya tingkat keterlambatan adalah 209 hari dan yang paling cepat
pengembaliannya adalah 1 hari. Dan rata-rata/ bangsal adalah 43 hari. Alur pengembalian dokumen rekam
medis rawat inap ke assembling dengan cara petugas rekam medis mengambil dokumen rekam medis rawat
inap ke bangsal-bangsal setelah itu di assembling, koding indeksing, terus apa bila sudah lengkap di
masukkan ke rak filing apa bila belum lengkap di kembalikan ke unit rawat inap (bangsal).

Peneliti menyarankan agar perlunya sosialisasi tentang protap kepada petugas bangsal mengenai
pengembalian dokumen rekam medis. Menambah petugas rekam medis khususnya pengolahan data.
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ABSTRACT

Timeliness of medical record documents the return hospitalization to assembling to smooth the process of
medical record service. Due to the lack of HR (human resources) in the unit medical record, medical record
unit because there are only 2 officers and graduates of the DIl medical record and health information. The
purpose of this research is to analyze aspects of controlling the level of delay in repayment of medical record
Document Inpatient Unit to the Bhayangkara hospital assembling of Semarang.

Research methods made in interviews, observation, and chechlist using the crossectional approach. The
source data are taken on the basis of the book expedition medical record documents the acceptance of
inpatient care inpatient unit of the assembling and the results of interviews conducted to officials assembling
related aspects of controlling the level of delay in medical record documents the return hospitalization to
assembling.

The results obtained from this research that a percentage of the level of delay in medical record documents
the return hospitalization to the assembling of a whole which is equal to 98,42%, where the level of delay that
occurred was high. The level of delay in each ward took place on halls, wiping IE 44,09%. And the average
length of delay rate was 208 days and the most immediate value is 1 day. And average/Ward was 43 days.
Medical record documents the return flow of inpatient care to assembling by means of medical record officers
take document inpatient medical record to the ward-ward after that in assembling, indeksing coding, keep
what if it fully insert into the shelf filing what if incomplete return to inpatient units (wards).

Researchers suggest that the need for dissemination of protap to the wards of medical record document
returns. Add medical record officers in particular data processing.
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